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Agenda

• NHIA and Exhibitor Success(10 min)
• Exhibitor Logistics (15 min)
• Freeman (10 min) 
• Marketing and Sponsorship (5 min)
• Closing Remarks (5 min)



NHIA 2024 + Exhibitor Success



NHIA 2024 + Exhibitor Success:
Exhibitor/Sponsor Schedule Highlights
Saturday, March 23
• Exhibitor Move In:  8:00 AM – 5:00 PM
• Registration Open: 2:00 PM – 8:00 PM
• Welcome Reception: 6:00 PM – 8:00 PM (Hilton)

Sunday, March 24
• Registration Open: 7:00 AM – 7:00 PM
• Exhibitor Move In: 8:00 AM – 1:00 PM
• Grand Opening of Exhibit Hall & Reception: 4:30 PM – 

7:00 PM

Monday, March 25
• Registration Open: 7:00 AM – 8:00 PM
• Morning Networking Continental Breakfast: 7:30 AM – 

8:30 AM
• Exhibit Hall Open(Lunch Provided): 12:00 PM – 3:00 PM
• Infusion Side Chats: 5:30 PM – 6:30 PM
• Foundation Celebration(Ticketed Event): 6:45 PM – 8:00 

PM

Tuesday, March 26
• Registration Open: 7:00 AM – 6:00 PM
• Breakfast Symposia: 7:15 AM – 8:45 AM (Hilton)
• Morning Networking Coffee: 8:00 AM – 9:00 AM
• Exhibit Hall Open (Lunch Provided): 10:30 AM – 1:00 PM
• Dessert Networking Break: 1:00 PM – 1:30 PM
• Exhibit Hall Dismantle: 1:30 PM – 9:00 PM
• Infusion Side Chats: 4:15 PM – 5:15 PM
• NHIA Signature Networking Event: 6:30 PM – 9:30 PM

Wednesday, March 27
• Farewell Breakfast:  8:00 AM – 9:00 AM

NHIA FULL CONFERENCE SCHEDULE

Note: Exhibitors may enter the exhibit hall one hour 
before it opens to attendees.

https://conference.nhia.org/conference/education-tracks/education-sessions-preview/


NHIA 2024 + Exhibitor Success:
By The Numbers as of February 14, 2024...

Exhibition
• 131 Exhibiting Companies

•  Up 31% from 2023
•     Up 19% from 2022

• Reimagined Learning Lab (Formerly Exhibitor 
Theater) 

• Headshot Studio in Exhibit Hall
• Infusion Passport

Registration
• NHIA is expecting record 

attendance!

•  Up 25% in registrations

•  Up 14% in attendee/exhibitor ratio



Exhibitor Logistics



Exhibitor Logistics:
Helpful Links

• NHIA 2024 Official Vendors
• Exhibit & Sponsor Service Center aka Exhibitor Portal
• Freeman Service Manual
• NHIA 2024 Important Deadlines

• February 22 – Shipments can begin to arrive at Freeman Advance Warehouse
• February 26 – Freeman Discount Deadline (furniture, rigging, labor, flooring 

etc)
• March 1 – Innovation Award Submission Deadline
• March 23 – Exhibitor Badge Registration Deadline
• March 23 – Shipments can begin to arrive onsite at the Austin Convention 

Center

https://778c1607566f28c5e8fd-e6db6de54823ad7fd298e0f6ff75b72a.ssl.cf1.rackcdn.com/NHIA_269_YBRHPDFO_166_NHIA2024OfficialVendors.pdf
https://www.conferenceharvester.com/harvester2expw/login.asp?EventKey=YBRHPDFO&UserEmail=&UserPassword=&User=&BoothNumber=
https://www.freemanco.com/store/show/landing?showID=526149
https://778c1607566f28c5e8fd-e6db6de54823ad7fd298e0f6ff75b72a.ssl.cf1.rackcdn.com/NHIA_269_YBRHPDFO_351_NHIA2024ImportantDeadlines.pdf


Exhibitor Logistics:
Getting Around Austin

• Austin Convention Center – 500 E. Cesar Chavez, Austin, TX, 78701
• Hilton Austin Convention Center – 500 East 4th Street, Austin, TX, 

78701
• Courtyard by Marriott Austin Downtown and Residence Inn Austin 

Downtown – 300 East 4th Street, Austin, TX, 78701
• Parking Around the Austin Convention Center
• Metro Rail information

https://www.google.com/maps/place/Austin+Convention+Center/@30.2642993,-97.7393035,15z/data=!4m6!3m5!1s0x8644b5a8692003df:0x3041433e6e0a9355!8m2!3d30.2642993!4d-97.7393035!16zL20vMGI5Yzdu?entry=ttu
https://www.google.com/maps/place/Hilton+Austin/@30.2651879,-97.7406782,17z/data=!3m1!4b1!4m9!3m8!1s0x8644b5a8126dd78f:0x206ae9d141524569!5m2!4m1!1i2!8m2!3d30.2651833!4d-97.7381033!16s%2Fm%2F0bmgnpf?entry=ttu
https://www.google.com/maps/place/Hilton+Austin/@30.2651879,-97.7406782,17z/data=!3m1!4b1!4m9!3m8!1s0x8644b5a8126dd78f:0x206ae9d141524569!5m2!4m1!1i2!8m2!3d30.2651833!4d-97.7381033!16s%2Fm%2F0bmgnpf?entry=ttu
https://www.google.com/maps/place/Courtyard+by+Marriott+Austin+Downtown%2FConvention+Center/@30.2656788,-97.7430634,17z/data=!3m1!4b1!4m9!3m8!1s0x8644b5a7ea30a9fb:0x82c006512c066212!5m2!4m1!1i2!8m2!3d30.2656742!4d-97.7404885!16s%2Fg%2F11b6skcsgh?entry=ttu
https://www.austinconventioncenter.com/directions-and-parking/
https://www.capmetro.org/plan/schedmap?svc=0&f1=550&s=0&d=N


Exhibitor Logistics:
Exhibit Hall Floorplan Overview

• Halls 4/5
• Registration

• Outside Hall 4

• Entrance/Exit
• Freeman Exhibitor 

Service Center/Lead 
Retrieval Assistance

• NHIA Central
• Exhibit Sales Office

Registration

Sterile 
Compounding 

Clinic

Learning 
Lab

NHIA 
Central

Entrance from 
Marriotts

Entrance from 
Hilton



Exhibitor Logistics:
ACC Overview
3rd Floor
• Small Exhibitor Meeting 

Rooms

4th Floor
• Medium/ Large Exhibitor  

Meeting Rooms
• Infusion Side Chats
• Walkway to Hilton
• General Session
• Educational Tracks

Third Floor

Exhibitor 
Meeting Rooms



Exhibitor Logistics:
Hilton Overview

6th Floor
• Breakfast Symposia

• Salon H
• Salons J/K

• Executive Pre-Conference
• SCC Pre-Conference
• Lunch and Learns



Exhibitor Logistics:
Exhibitor Move-in and Out Schedule

• Wristbands are needed for EAC's 
and Exhibitors onsite before 
Registration opens (Saturday 
8:00 AM – 2:00 PM)

• Booth Inspections will begin at 
12:00 PM Sunday

• Lunch Provided Monday and 
Tuesday in Exhibit Hall

• Booths must be staffed during 
exhibition hours

• Dismantle cannot begin until the 
Exhibit Hall is closed on Tuesday 
at 1:00 PM

• Carriers must check-in to pick up 
shipments by Tuesday at 5:30 
PM

All Exhibit Hall Hours are exclusive!



Exhibitor Logistics:
Final Exhibitor Tasks

• Exhibit & Sponsor Service Center aka Exhibitor Portal
• COI - must be submitted before installation is allowed

• Insurance for only the duration of the meeting can be purchased through 
Rainprotection. More information is in your exhibitor portal.

• EAC’s - Also needs to provide their COI.
• EACs do not need to be registered for set up and dismantle but do need to 

show ID. INPUT EXHIBITOR APPOINTED CONTRACTOR INFORMATION

• Order Carpet/Flooring (flooring required)– Much more expensive 
when onsite

• Register Your Booth Staff

https://www.conferenceharvester.com/harvester2expw/login.asp?EventKey=YBRHPDFO&UserEmail=&UserPassword=&User=&BoothNumber=
https://778c1607566f28c5e8fd-e6db6de54823ad7fd298e0f6ff75b72a.ssl.cf1.rackcdn.com/NHIA_269_YBRHPDFO_137_Rainprotection-SBExposEvents-NHIAAnnualConferenceMarch23-272024.pdf
https://airtable.com/appn4Gda4ctikHhY0/shrRoRQjNFeQC192Z
https://www.freemanco.com/store/category-page?categoryId=20&showID=526149


Exhibitor Logistics:
Austin Convention Center
• Discount Deadline Date: March 8, 2024
• Internet: Complimentary Wi-Fi is offered throughout the building, including the 

exhibition.
If you are relying on the internet to showcase your product or service, we strongly 
recommend a wired internet connection for guaranteed service.

• Electrical: Electric is NOT included with your booth package
• Utilities: Exhibitors must order utilities/plumbing through the Austin Convention 

Center.

Email: accdexhibitorservices@austintexas.gov
Phone: 512-404-4000
Austin Convention Center Online Ordering

mailto:accdexhibitorservices@austintexas.gov?subject=NHIA%202024%20
https://austincc.ungerboeck.com/prod/app85.cshtml?AppCode=COE&CC=1&OrgCode=10


Exhibitor Logistics:
Lead Retrieval

• Purchase Lead Retrieval in your 
exhibitor portal

• Lead Retrieval Flyer

• Order before March 10 to avoid onsite 
fees

• Questions? Review the tasks in your 
exhibitor portal or email 
NHIAleads@discoversb.com

https://778c1607566f28c5e8fd-e6db6de54823ad7fd298e0f6ff75b72a.ssl.cf1.rackcdn.com/NHIA_269_YBRHPDFO_260_NHIA24LRPreShowFlyerUpdated.pdf
mailto:nhialeads@discoversb.com


Exhibitor Logistics:
Booth Rules and Regulations
• IAEE Booth Guidelines

• Inline booths (10x10, 10x20, 10x30, etc.)
• Max height 8ft in the rear half of the booth space
• Max height of 4ft in the front portion of the booth space
• Display materials must not obstruct sight lines of neighboring booths

• Islands Booths (20x20, 20x30, 20x40, etc.)
• Island booths have aisles on all 4 sides
• Max height of 20ft, including hanging signs
• Respect sight lines of adjacent exhibits

• Any portion of your exhibit with visible unfinished areas must be draped off at the 
exhibitor’s expense

• All booths must be properly installed and event-ready by 1PM on Sunday, March 24.
• Onsite Rules:

• Helium balloons are not allowed into the building
• Keeping Aisles clear – No presentations in the aisle

https://778c1607566f28c5e8fd-e6db6de54823ad7fd298e0f6ff75b72a.ssl.cf1.rackcdn.com/NHIA_269_YBRHPDFO_546_IAEEBooth-Display-Guidelines-2023.pdf


Freeman Services



Freeman:
Freeman Online

• Provides access to ordering services for the event
• Login is based on company credentials 
• Order now to avoid onsite prices and availability – Discount Deadline February 26!

Contact Information – Call or Text
• US or Canada (888) 508-5054
• International: +1-817-210-4869
• Chat: Ping us! 7 am – 7 pm CT M-Th 

and 7 am – 5 pm CT Fri
• Contact us

https://app.five9.com/five9_clients/consoles_latest/ChatConsole/?rootUrl=https://app.five9.com/consoles/&type=chat&title=&tenant=Freeman&profiles=Exhibitor%20Support%20-%20Chat&showProfiles=false&autostart=true&theme=default-theme.css&surveyOptions=%7B%22showComment%22:false,%22requireComment%22:false%7D&fields=%7B%22name%22:%7B%22show%22:true,%22label%22:%22Name%22%7D,%22email%22:%7B%22show%22:true,%22label%22:%22Email%22%7D%7D&playSoundOnMessage=true&allowCustomerToControlSoundPlay=false&showEmailButton=false&hideDuringAfterHours=false&useBusinessHours=true&showPrintButton=false&allowUsabilityMenu=false&enableCallback=false&callbackList=&allowRequestLiveAgent=false
https://www.freemanco.com/store/show/contact?showID=523575


Freeman:
Shipping/ Material Handling
• Accepting advanced warehouse shipments Thursday, February 22 through Monday, March 18.

• Shipments received at the warehouse after Monday, March 18 will be received with an additional 
‘after deadline’ surcharge.

• Warehouse materials are accepted Monday – Friday between 8 am and 3:30 pm local time.
• This is highly recommended so that freight is at your booth in a timely manner.
• Freeman Advance Warehouse Shipping Labels

• Direct shipments to the ACC will be accepted starting on Saturday, March 23.
• Shipments received before this date may be refused by the facility or may incur holding fees (any 

charges incurred for early freight are the responsibility of the exhibitor.)
• 600 sqft exhibitors moving in on the 1st are advised to ship to the advanced warehouse.
• Freeman Show-Site Shipping Labels

• Freeman manages all incoming shipments. Information on handling fees may be found in the Freeman 
Service Manual.

https://www.freemanco.com/documents/shipping-labels-warehouse?showId=526149&venueId=100000644&branchId=103&city=Austin-TX&documentName=Advance%20Warehouse%20Shipping%20Labels
https://www.freemanco.com/documents/shipping-labels-show-site?showId=526149&venueId=100000644&branchId=103&city=Austin-TX&documentName=Show%20Site%20Shipping%20Labels
https://www.freemanco.com/documents/mh-pp-cc?showId=526149&venueId=100000644&branchId=103&city=Austin-TX&documentName=Material%20Handling%20Information
https://www.freemanco.com/documents/mh-pp-cc?showId=526149&venueId=100000644&branchId=103&city=Austin-TX&documentName=Material%20Handling%20Information


Freeman:
Exhibitor Service Center Hours

• Saturday, March 23, 2024           8:00 AM – 5:00 PM
• Sunday, March 24, 2024 8:00 AM – 4:00 PM
• Monday, March 25, 2024            11:00 AM – 3:00 PM
• Tuesday, March 26, 2024             9:30 AM – 9:00 PM



Freeman:
Austin Union Rules/Labor Jurisdictions 
• Full-time, bona fide employees of the exhibiting company may unpack, assemble, 

dismantle, and pack displays and equipment 
• Exhibitors are allowed to set-up and/or dismantle their own booths, provided it is 

done by full-time, bona fide employees of the exhibiting company. Power tools may be 
used for set-up and/or dismantle.

• Exhibitors are not permitted to borrow tools, ladders, or other equipment from the 
exhibition facility and/or Freeman

• Exhibitors may not use scooters, forklifts, genie lifts, pallet jacks, condors, scaffolding, 
scissor lifts, motorized dollies, or similar motorized hydraulic equipment at any time 
during the event.

• Exhibitors may not stand on chairs, tables, or other rental furniture
• Individuals not employed by the exhibiting company, Freeman, or EAC are not 

permitted to help with the booth installation or dismantle



Freeman:
Material Handling Services

• Exhibitors are allowed to perform their own material handling, provided they meet all 
of the following criteria:

• Personnel performing the work must be bona fide, full-time company employees of the exhibiting 
company. 

• They must be off-loading from a company-owned truck or rental vehicle or from a car, van, or truck 
owned by personnel of the exhibiting company.

• All trucks, including rental vehicles, over 24 feet in length will be offloaded or loaded by the official 
material handling contractor.

• They may use only hand operated equipment, which they have provided; two wheeled hand trucks 
and four wheeled flat trucks are permitted. The use of fork trucks, pallet jacks, lift gates or any 
other mechanical equipment is not permitted by anyone other than Freeman, the official General 
Service Contractor (GSC).



Freeman:
Booth Flooring Required

• Carpeting/Floor Covering is not included and must be ordered
through Freeman or delivered onsite
• It is the responsibility of each exhibitor to provide flooring for their entire 

booth. 

• Freeman will automatically lay carpet in booths that are not yet 
covered Sunday Afternoon, unless prior notification has been 
received by NHIA or Freeman that the exhibitor will provide their 
own floor covering. The exhibitor will be invoiced by Freeman for this 
service at the onsite rates listed in Freeman online

https://www.freemanco.com/store/category-page?categoryId=20&showID=526149


Freeman:
Arrival Checklist

• Check your booth
• Verify the correct booth location before setting up
• Ensure all packages and freight are present
• Make sure your electrical and/or internet has been installed if 

ordered
• Carpet ordered though Freeman should already be installed
• If something is not correct or you have questions, please go to the 

Freeman service desk 



Freeman:
Booth Cleaning

• Vacuuming and trash removal service is not included with your booth 
package

• Porter service is required for all exhibitors that have ordered booth 
catering

• Booth cleaning may also be ordered onsite if needed, however, higher 
rates will apply

ORDER BOOTH CLEANING

https://www.freemanco.com/store/category-page?categoryId=70&showID=526149


Freeman:
Move Out Check list
During Move-out:
• Confirm your labor order with the Exhibitor Service Center and check in at the labor desk to pick up 

laborers.
• Once the show has ended, allow up to three hours for your empty containers to be returned. Priority 

empty return can be purchased as supply lasts.
• Refer to the Quick Facts (show information at a glance) available on FREEMAN ONLINE for 

the date/time the show should be cleared and the time your shipments should be picked up 
by your outbound carrier.

• You must stop by the Exhibitor Service Center to complete your outbound shipping paperwork if you have 
not done so already. Once your shipment is packed, complete the Material Handling Agreement and return 
it to the Exhibitor Service Center. Notify your outbound carrier that your shipment is ready for pickup. 
Make sure all labels are applied.

• If your shipment contains valuables, wait for your carrier to arrive, or hire a  security guard. Do not label 
boxes with their contents (ex., plasma screen,  computer equipment) if they are high-value items.

https://www.freemanco.com/store/product-detail-page?productId=57411000&subCategoryId=59-8&showID=526149
https://www.freemanco.com/store/product-detail-page?productId=57411000&subCategoryId=59-8&showID=526149
https://www.freemanco.com/documents/quick-facts?showId=526149&venueId=100000644&branchId=103&city=Austin-TX&documentName=Quick%20Facts
https://www.freemanco.com/store/mha/outbound-paperwork/shipping-information?showID=526149


BrightAV:
Official Audio Visual Provider

Bright AV – Audio Visual Provider
Discount Deadline Date: March 4, 2024

• LED Monitors
• Touchscreen Monitors
• Computers
• Lighting

Email: exhibits@brightav.com
Phone: 1-800-517-5373
Bright AV Online Ordering

mailto:exhibits@brightav.com
https://eform.pandadoc.com/?eform=141de91b-3f5e-4827-8b1e-ea35003db81d


Housing Update



Due to record registrations, the discounted hotel rate is 
sold out, however, you can still book a competitive rate 
at the conference hotels.

Housing Update:
Discounted Hotel Rate Sold Out!

https://conference.nhia.org/registration/hotel-travel/
https://conference.nhia.org/registration/hotel-travel/


Marketing and Sponsorship



Marketing and Sponsorship:
Exhibitor Promotional Tools

• To ensure you have a successful 
experience, we offer 
Exhibitor/Sponsor Marketing 
Graphics. These tools will help 
you promote your participation 
as one of NHIA’s valued partners.

• The social media graphics can 
be downloaded from your 
exhibitor portal.



Marketing and Sponsorship:
Exhibitor Promotional Tools

• Send a marketing 
email to your 
clients promoting 
your participation 
at NHIA 2024!

• Most recent invite 
to utilize this tool 
was sent on 2/14



Marketing and Sponsorship:
Exhibitor Spotlights

• Be part of the promotion 
for 2024 in an NHIA blog 
post!

• Exhibitor Spotlight 
questions are available 
to Platinum and Gold 
level event sponsors and 
FIAC members

• Login to your Exhibitor 
Portal to submit your 
answers!



Marketing and Sponsorship:
Innovation Award

• NHIA's Exhibitor Innovation 
Award recognizes efforts by 
supplier organizations to 
advance the home and 
alternate site infusion industry.

• Products and services 
introduced by NHIA Annual 
Conference exhibitors within 
the last 2 years are eligible and 
evaluated by a panel of judges 
made up of industry leaders 
and experts.



Marketing and Sponsorship:
Brand Awareness
Learning Lab: Custom Expo Session - $4,000 per 30 minute session
• For NHIA 2024, we are leveling up this experiential learning offering—providing dynamic 

seating for attendees in a highly visible, dedicated area of the exhibit hall and reducing 
downtown to keep engagement levels high. Use this opportunity to highlight your 
products and services or as a thought leadership opportunity to showcase your expertise 
and the challenges home and alternative site infusion professionals can solve by working 
with you. 

Headshot Lounge- $12,500
• Put your company’s name front and center at the lounge on the exhibit hall floor. NHIA 

will provide a photographer to take headshots for attendees. Attendees will see your 
company at the forefront as they enter this area. Headshots will be available on Monday 
and Tuesday during exhibit hall hours.



NHIA 2025 On-Site Sales Location

• Location: Exhibit Hall 5
• Behind Learning Lab
• Appointments for 

booth selection sent 
Mid-March

• Appointments based 
on accumulated 
Priority Points

• Onsite appointments 
begin Monday, March 
25th



Closing and Next Steps



RECAP:
Important Contacts 
NHIA Sales
Email: nhia@discoversb.com
Phone: 301-658-2042

NHIA Operations
Email: nhiaops@discoversb.com
Phone: 301-263-7650

Freeman
Contact US: Freeman Exhibitor Support
Phone: 1-888-508-5054

BrightAV
Email: exhibits@brightav.com
Phone: 1-800-517-5373

Austin Convention Center
Email: accdexhibitorservices@austintexas.gov
Phone: 512-404-4000

mailto:nhiaops@discoversb.com
mailto:nhiaops@discoversb.com
https://www.freemanco.com/store/faqs#contactUS
mailto:exhibits@brightav.com
mailto:accdexhibitorservices@austintexas.gov


RECAP:
Helpful Links
• Floorplan
• Exhibitor Portal
• Important Information and Dates
• Conference Website
• Freeman Exhibitor Service Kit
• Bright AV Online Ordering 
• Austin Convention Center Online Ordering
• Sponsorship Prospectus
• Lead Retrieval 
• Rainprotection Exhibitor Insurance Program

https://www.conferenceharvester.com/floorplan/v2/index.asp?EventKey=YBRHPDFO
https://www.conferenceharvester.com/harvester2expw/login.asp?EventKey=YBRHPDFO&UserEmail=&UserPassword=&User=&BoothNumber=
https://778c1607566f28c5e8fd-e6db6de54823ad7fd298e0f6ff75b72a.ssl.cf1.rackcdn.com/NHIA_269_YBRHPDFO_351_NHIA2024ImportantDeadlines.pdf
https://conference.nhia.org/conference/schedule-at-a-glance/
https://www.freemanco.com/store/show/landing?showID=526149
https://eform.pandadoc.com/?eform=141de91b-3f5e-4827-8b1e-ea35003db81d
https://austincc.ungerboeck.com/prod/app85.cshtml?AppCode=COE&CC=1&OrgCode=10
https://778c1607566f28c5e8fd-e6db6de54823ad7fd298e0f6ff75b72a.ssl.cf1.rackcdn.com/NHIA_269_YBRHPDFO_325_NHIAProspectus-FInalforCadmium.pdf
https://778c1607566f28c5e8fd-e6db6de54823ad7fd298e0f6ff75b72a.ssl.cf1.rackcdn.com/NHIA_269_YBRHPDFO_260_NHIA24LRPreShowFlyerUpdated.pdf
https://778c1607566f28c5e8fd-e6db6de54823ad7fd298e0f6ff75b72a.ssl.cf1.rackcdn.com/NHIA_269_YBRHPDFO_137_Rainprotection-SBExposEvents-NHIAAnnualConferenceMarch23-272024.pdf


RECAP:
Key Take-Aways from Today’s Webinar

• Recording will be posted within 48 hours to the exhibitor portal and 
emailed out to all exhibitors.

• Utilize the additional resources and links in your exhibitor portal
• Get those last-minute orders in and prepare for Onsite

Contact the NHIA Exhibitor Operations team with questions
NHIAOps@discoversb.com

For sales questions about exhibits or sponsorships, contact the 
NHIA sales team at NHIA@discoversb.com

Visit us onsite in the exhibit sales office behind the Learning Lab.

mailto:NHIAOps@discoversb.com
mailto:nhia@discoversb.com
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