
Can Use For Initial 
Certification

Can Use For 
Recertification

The (In)visible Workforce: Turning Connection into Capability on the Frontline Organization Dev & Culture √ √

Lessons from the Frontline: A Panel Discussion Talent Strategy & Management √ √

Accelerate Confidence & Improve Retention:Skills-Based Approach to Onboarding Talent Strategy & Management √ √

Why People Stay: Fostering Frontline Community Talent Strategy & Management √ √

The Frontline Force Field: What Helps, What Holds Us Back, What’s Possible Organization Dev & Culture √ √

Designing for the Frontline: Essential Principles in Practice Instructional Design √ √

From Devices to AI: Technology That Shapes Frontline Performance Technology Application √ √

Getting New Hires Ready on the Job: A Case Study Instructional Design √ √

Carrying the Load: The Life of Frontline Managers Career & Leadership Development √ √

Activating Your Frontline Ecosystem Talent Strategy & Management √ √

Beyond Compliance: Balancing Regulation with Enablement Instructional Design √ √

Unlocking Opportunity: The Economic Future of Frontline Work Future Readiness √ √

Designing Career Paths That Start on the Frontline Career & Leadership Development √ √

Making the Business Case for the Frontline: A Panel Discussion Business Insight √ √

Building Your Frontline Enablement Plan Talent Strategy & Management √ √

March 12, 2026 - 4.25 points

March 19, 2026 - 4.5 points

March 26, 2026 - 4.00 points

Participation in this event can be reported for the professional development points listed above toward initial certification or recertification requirements for the APTD or CPTD 
credential. All recertification points must be logged manually into the Certification Portal.  Learn more about APTD and CPTD certification at www.td.org/certification

ATD Intensive: Powering
Frontline Performance

March 12, 19, 26, 2026 * Virtual Program
Capability Mapping by Session
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