
 
 

 

Please use this quick reference guide to identify the proper contact to answer all of your 

questions regarding your participation in the 2023 ARA Conference and Expo. 

 

Service Provider Contact Info 
Audio Visual Event Now – Encore sales.hrgc@encoreglobal.com  

 

Booth Furnishings, 
Cleaning, and Labor 

Exhibit Services, Inc. Click HERE to order or call 813-
355-6788 
 

Catering Hyatt Regency 
Susan Quackenbush 

Susan.quackenbush@hyatt.com  

Electrical  Encore Click HERE to order 
 

Housing The official hotel for ARA 2023 is 
the: Hyatt Regency Grand Cypress 
Resort 1 Grand Cypress Blvd. 
Orlando, FL 32836 

Hyatt: 407-239-1234 
Or by using this link:  
Hotel: 2023 ARA Conference & 
Expo (swoogo.com) 
 

Internet Encore  sales.hrgc@encoreglobal.com  
 

Registration ARA You will receive an email from 
ara@discoversb.com with your 
registration code. 
 

ARA Exhibits 
Department  

Michelle Wescott Mwescott@discoversb.com or 
301-850-1043 
 

ARA Sponsorship 
Department  

Donnie Taylor dtaylor@aradc.org or  
202-595-1725 
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