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The RCS ExpoSmart App turns any Apple or Android Smartphone or Tablet 
into a Valuable Lead Capture & Qualify Tool 

Using the ExpoSmart App, your sales team can quickly and easily scan an attendee badge to capture vital 
information and so much more, giving your company the advantage in turning prospects into customers 

Compare the options and features of the ExpoSmart App

   

ExpoSmart App on YOUR device: 

use your own device, no hardware to rent, no desk 
to visit 

compatible with Android and iOS smart phones or 
tablets 

leads are uploaded to the cloud in real time for 
immediate access 

add notes relevant to each lead that download with 
your file 

   

ExpoSmart App on RCS Android phone: 

use an RCS device, Android phone loaded with the 
ExpoSmart app 

perfect for exhibitors that do not want to use their 
own device 

leads are uploaded to the cloud at the end of the 
show 

add notes relevant to each lead that download with 
your file 

add on features available to enhance your lead 
capture capabilities 

add on features available to enhance your lead 
capture capabilities 

  

Questions about our lead retrieval products?  Reach out to RCS Exhibitor Services at exhibitorserv@rcsreg.com

SECURE 
Password protected exhibitor portal 
safeguards your valuable leads and provides 
access to your entire team 

ORGANIZED 
Unlimited downloads of your leads as an 
xls/xlsx or csv file you can easily transfer 
into your own CRM system 

SUPPORTED 
We’re here to help!  Get expert software and 
hardware guidance before, during and after 
the show 

SEAMLESS 
Convenient and secure cloud syncing and 

storage of your leads for real time, 24/7 
access and sharing from any device 

QUALIFIED 
Add notes or custom qualifiers to provide 

your team with a collection of ideal 
prospects who are ready to buy 

EFFECTIVE 
Automated follow up with the scan of a 

badge sends an email message to the 
prospects your team engages 

What are the benefits of the ExpoSmart App? 

ExpoAction: send out a timely and relevant message that keeps your prospects engaged and interested in your 
product or service; create your own personalized follow up email that sends out automatically when an attendee 
badge is scanned 

Custom Qualifiers:  proper lead qualification helps your sales team prioritize high-quality prospects, personalize the 
sales experience, and close more deals; create up to 20 custom questions with up to 20 responses each that fit your 
company’s criteria to define the ideal customer 

Consider these upgrade options available with the ExpoSmart app

mailto:exhibitorserv@rcsreg.com


   

 

 

High Speed Scanner  $80 $105 $125 

  

 Up to 3 Licenses  

$150 

 

 Delivery & Pick-up  

STEP ONE:  Pick Your Options 

           ExpoSmart App on your own phone or tablet (compatible with Android or iPhone) 

           ExpoSmart App on an RCS Android phone 

quantity total USD 

Single RCS Phone $470 

$ 

$490 $520 

Early bird 
ends 1/24 

Advance 
ends 2/28 

Onsite 
after 3/1 

$400 $430 $460 

$575 $745 $905 

 

 

           Available with the ExpoSmart App on your own device or RCS Android phone 

$ 

$    

PALTC25 LEAD RETRIEVAL ORDER FORM 

Expo Action Email  $250 

Options & Rates                                                                                                            Order early & save! 

$325 

 

$400 

$125 $165 $200 

 

 

$ 

Custom Qualifiers  

$ 

STEP TWO:  Choose Your Upgrades 

           Available only with ExpoSmart App on an RCS Android phone 

$ 

$ 

rcsreg.com/leads/paltc2025 

STEP THREE:  Place Your Order Online 

Want to email your order instead?  Complete and sign the section below and email to exhibitorserv@rcsreg.com                   
An Exhibitor Services Representative will call you for payment.  A $10 processing fee will be added to your order total 

Please note that orders are not confirmed until payment has been collected 
You will receive an email confirmation & receipt of your order once it has been processed 

 
 

Email 

Company 

Name 

Signature 

Phone 

Booth # 

TERMS & CONDITIONS: No refunds for orders placed, but not utilized onsite.  Refunds are not issued for unreported defects.                  
RCS devices must be returned within one hour of the close of the event. Non-returned devices recovered by RCS will be charged a full 
delivery charge. Lost or damaged units will be charged a replacement fee of $1,800. 
 

  Your signature is required and is acknowledgement & acceptance of the Terms & Conditions 

$    Order Total 

Click this link to order now   

 Single License  

https://register.rcsreg.com/r2/es/paltc2025es/clear.html
mailto:exhibitorserv@rcsreg.com


 

 

 

To Order Audio Visual Please 

follow the link below. 

 

https://imsts.boomerecommerc

e.com/Pages/Event/Cart.aspx?C

ategoryID=119 

 

https://imsts.boomerecommerce.com/Pages/Event/Cart.aspx?CategoryID=119
https://imsts.boomerecommerce.com/Pages/Event/Cart.aspx?CategoryID=119
https://imsts.boomerecommerce.com/Pages/Event/Cart.aspx?CategoryID=119


























SPECIFY YOUR DESIRED  
LOCATION OF SERVICES

X = MAIN DISTRIBUTION
LOCATION (MDL)

The originating line(s) for service, whether 
overhead, a floor pocket or a column, will be 
delivered to a “MDL” before booth distribution.  
Example: Storage area, back of booth, etc. 
Unless specified, the default for the “MDL” will 
be the back of the booth or where Smart City 
deems the most convenient.  All distribution of 
services to their final destination within the booth 
will originate from the Main Distribution Location 
“MDL”. A per line move fee will apply to relocate 
services within your booth after they have been 
engineered and/or installed.

E =  ELECTRICAL POWER
Example: “E-10 Amps”

F =  FLOOD LIGHTS
Example: “F-300 Watt/2 Spot”

P =  PLUMBING
Example: “P-Water”,

“P-Compressed Air”

For Smart City to perform your floor work, you 
will need to indicate the location of each item 
you want installed.  Make sure and order your 
floor work, flood lights and materials early and 
in advance of the show moving in. 

IMPORTANT! Prior to installation of service, a complete Floorplan is 
required. Please utilize this grid should you not have your own Floorplan to send us.  
Submit a Floorplan for each service group (Electrical, Plumbing, etc) or combine all 
on one Floorplan.  For a Floorplan to be considered complete it must include all the 
information listed below (Main drop “MDL”, designated location of items within the 
booth, surrounding booths, scale-length and width). Smart City is the exclusive installer 
of Electrical, Plumbing, etc. 

Rates include bringing services to the rear of standard booth or to the nearest floor port 
inside an island booth.  Specific location requests and services greater than 100 Amps 
will incur additional charges.  All work performed within booth to place services 
in other locations will be charged on a time and material basis. A connect and 
disconnect fee will be incurred for all connected services, whether connected 
direct or otherwise.

“UTILITIES” FLOORPLAN WORKSHEET
Company Name: Show: Booth/Room #:

Center:      Customer / Ref #:
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Booth or Aisle# in _____________FRONT_____________
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F=300 Watt/2spot

P=Water

F=300 Watt/2spot

E=15 Amps

E=15 Amps

Booth or Aisle# BACK__________________________

Booth or Aisle# in FRONT__________________________

You may reach us with questions at: 
Call (888) 446-6911 • Email: customerservice@smartcitynetworks.com
Order online at: orders.smartcitynetworks.com
Or fax order to (702) 943-6001

Bo
ot

h 
or

 A
isl

e#
 to

 th
e 

LE
FT

 _
__

__
__

__
__

__
__

__
__

__
__

__
_

Booth or A
isle# to the R

IG
H

T   __________________________

Booth Orientation: For Smart City to accurately install services a minimum of one 
surrounding Booth or Aisle # is required, two or more is best.

BOOTH SIZE  _____ft x _____ft  SCALE: 1 BOX IS = TO ______ft 

BOOTH TYPE   Island    Inline

Charlotte Convention Center




