AAO 2027 OFFICIAL CUSTOMS BROKER
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CUSTOMS CLEARANCE SERVICES
___________________________________________________________________________________

The American Association of Orthodontists (AAO) has appointed Cross Connect Customs & Event Logistics as the Official Customs Broker for exhibitors shipping materials to Canada from the U.S. or internationally. Working closely with your carrier (including Freeman Decorating), Cross Connect helps ensure your exhibit materials clear customs efficiently and arrive on time.
Cross Connect's services include:
· Duty- and tax-free temporary importation of qualifying exhibit materials into Canada through the Canada Border Services Agency (CBSA). 
· Customs documentation guidance and assistance throughout the entire clearance process. 
· Specialized expertise in importing regulated medical devices and equipment for medical trade shows. 
· Return customs clearance with U.S. Customs and Border Protection (CBP) and other applicable customs authorities. 
· Onsite customs support throughout the exhibition to assist exhibitors with any customs-related matters. 
· Compliance reviews for exhibitors using their own customs broker to help ensure shipments meet Canadian customs requirements. 
· Foreign convention tax rebate assistance for eligible non-Canadian exhibitors. 
While exhibitors may use their own customs broker, the AAO strongly recommends Cross Connect because of their extensive experience with medical exhibitions, Canadian customs regulations, and onsite event support.
Customs brokerage fees are based on shipment value, country of origin, type and quantity of goods, and whether the materials will be returned following the exhibition.
Please contact Cross Connect well in advance of shipping to confirm your shipment qualifies for available duty and tax exemptions and to ensure all customs requirements are met.
The detailed “Customs Clearance Instructions Manual” will be available soon.
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